Quest

Quest® On Demand

Your go-to SaaS dashboard for tackling Microsoft 365 and

Entra ID challenges in a hybrid world.

You've moved to Microsoft 365 and Entra ID, and in
your ever-evolving hybrid Microsoft environment,
the next challenge never stops. Managing users and
workloads while avoiding security risks, coexistence
challenges and the pitfalls of compliance will be
difficult. Add in the constant consolidation required
with merger and acquisition activity along with the
risk of trying to manage all of these projects with
native tools, and you're looking at a daunting task.

Quest On Demand is a secure, Azure-hosted SaaS
management platform to help IT teams, partners
and MSPs move faster, tighten security and stay

in control of hybrid Microsoft 365 environments.
Migrate, manage, report, secure and recover all
hybrid AD and Microsoft 365 workloads across all
tenants from a single dashboard.

With Quest On Demand, you’ll conquer Microsoft
365 tenant migrations and Hybrid AD consolidations
to support current and future M&As and accelerate
Microsoft 365 adoption and ROI. Reduce your attack
surface and stay ahead of attackers with improved
identity threat prevention, detection and response.
Quest On Demand delivers actionable insights with
in-depth reporting across all workloads and tenants,
measures usage and adoption to optimize license
cost and recover Entra ID from unwanted changes to
minimize downtime.

Benefits:

Extend your cyber resilience posture
to the cloud by managing on-prem and
cloud workloads from a single portal.

Achieve the security standards, service
level and scalability that you need,
backed by award-winning, global
support ready to help you 24/7/365.

Keep up with Microsoft updates
Automatic updates deliver new features
and security patches quickly and
without any effort on your part.

Improve IT efficiency with a single,
unified portal to move, manage and
secure all workloads across all tenants
and without any PowerShell required.

Onboard with ease. No installation, no

upgrades, no complex configuration —

no sweat!
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Single or multi tenant support

Migrate, manage, report, secure and recover all hybrid AD and Microsoft 365 workloads across all tenants from a single dashboard.

MODULES

On Demand Migration

On Demand Migration is a Microsoft 365 tenant-to-
tenant migration tool that allows you to simply and
securely consolidate and migrate all your Microsoft
365 tenants running such workloads as Exchange,
OneDrive, SharePoint and Teams, as well as
on-premises Active Directory and Entra ID. With On
Demand Migration, you can accelerate your project by
identifying potential issues early, plan and automate
your move while also monitoring progress throughout.
And simple client configuration helps get your users
working efficiently post migration to ensure your
Microsoft 365 migration goes as smooth as possible.

On Demand Audit

As you move more workloads to the Microsoft
cloud, your reliance on Entra ID will increase, and
so will the risk and complexity in securing your
hybrid environment. Unfortunately, the Microsoft
365 and Entra ID security logs do not provide

I've worked in IT in the public
sector for 30 years, but I've
never done a migration on this
scale before and | don’t expect
to ever do it again. But our
7,000-user account project pales
into insignificance in comparison
to the migrations that Quest

has performed, which can
involve 100,000 users or more.
Having experienced experts we
could count on was essential to
our success.

Dave Littlewood
Strategic Manager for Enterprise Architecture and
Governance, Somerset Council

Quest



consolidated views of on-premises and cloud activity,
and Microsoft-provided tools do not make it easy

to identify exploits, vulnerabilities and suspicious
activity. On Demand Audit tracks all configuration,
user and administrator changes made across AD,
Entra ID, file servers, network-attached storage,
Exchange Online, SharePoint Online, OneDrive for
Business and Teams. On Demand Audit proactively
highlights security vulnerabilities and anomalous
activity, and accelerates incident investigations
through responsive search and contextual, interactive
data visualizations.

On Demand Recovery

Quickly, securely back up and recover Entra ID to
eliminate downtime as well as negative impact to
end users. With On Demand Recovery, you can run
difference reports that compare your backups with
live Entra ID to identify cloud-only users or attributes
and pinpoint specific changes or deletions. On
Demand Recovery also enables you to granularly
search and restore exactly what you need — even
individual attributes — or recover multiple users,
groups and group memberships in bulk without
requiring PowerShell scripting so you can mitigate the
risk of data loss from human error and save valuable
time and resources.

Security Guardian

Security Guardian reduces your attack surface and
alert fatigue by prioritizing your most exploitable
vulnerabilities and identity configurations that
demand attention. From a single, unified interface,
you can benchmark current identity configuration
against industry best practices and stay ahead of
attackers with identity threat prevention, detection
and response.

Quest Nova

Simplify the management of large, complex, and multi-
tenant environments. With integrated services such as
reporting, delegation and policy control,

Nova makes it easier and more efficient for you
to maximize the return on your Microsoft cloud
investment — whether you have one tenant

or thousands.

Award-Winning Support

Quest On Demand modules are all backed by an
award-winning global support team that is ready to
help you 24x7, 365 days a year.

About Quest

Quest creates software solutions that make the
benefits of new technology real in an increasingly
complex IT landscape. From database and systems
management, to Active Directory and Microsoft 365
migration and management, and cybersecurity
resilience, Quest helps customers solve their next
IT challenge now. Quest Software. Where next
meets now.
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